CRISIS INSTRUCTIONS
FOR THE PERIOD ABROAD




WHAT TO DO IF...

Despite careful preparation and the use of common sense, unexpected things
can happen along the way. So read this guide before you go!

1. TIPS BEFORE TRAVEL 4 .LOST LUGGAGE

2. ACCIDENTS /ILLNESS ABROAD M

_ 5. ROBBERY/ THEFT / LOSING PASSPORT OR PAYMENT

6. ALLERGIES, etc.

3. MISSING YOUR FLIGHT / FLIGHT CANCELLATIONS

7. OTHER TIPS AND LINKS




1 BEFORE YOU TRAVEL...

1) Copy travel documents

Take a copy of important travel documents (passport, travel ticket, any
prescription medication and visa, etc.) and keep them separate from the
originals. We also recommend scanning or taking pictures of the
documents and sending them to yourself in your own e-mail. This makes
them accessible when needed.

2) Make a travel notification
Travel notification means providing contact information to the Ministry for Foreign
Affairs so that the local Finnish mission can contact you in case of emergency or
a crisis situation. The travel notification is made online at:
https://matkustusilmoitus.fi/public_html?command=browseé&lang=en.



... BEFORE YOU TRAVEL

3) European health insurance card

You are entitled to a European Health Insurance Card (EHIC) granted by
Kela, if you are covered by health insurance in Finland or if Finland is
responsible for your medical care costs. The card is available free of
charge. Order the card online latest 2 weeks before leaving.

https://www.kela.fi/web/en/european-health-insurance-card-how-to-
apply

4) Travel insurance card

For the trip you'll get Varia's LahiTapiola travel insurance card,
which also includes luggage insurance. Travel insurance is valid
worldwide for trips lasting up to 3 months. Please note that extreme
sports, etc. are not covered by the insurance. In addition to travel
insurance, LahiTapiola's statutory accident insurance and Protector
Forsikring ASA's liability insurance are also valid.


https://www.kela.fi/web/en/european-health-insurance-card-how-to-apply

... BEFORE YOU TRAVEL

5) Travel information
The embassies and Ministry for Foreign Affairs post regular updates of the travel
advice to the websites. https://um.fi/matkustustiedotteet-a-o

6) In Case of Emergency (ICE)

In case of emergency (ICE) is an identifier that can be used to contact the person (close relative) to whom
the emergency must be reported.

Phone manufacturers have made it possible to access ICE information without unlocking the phone’s
lock code. Check the phone manufacturer's website for more detailed instructions and add ICE person to

your phone.
Another option is to print the contact information and put it into your wallet. There are various templates

on the Internet for this purpose. See e.g. https://geticecard.com/



https://um.fi/matkustustiedotteet-a-o

2 ACCIDENTS / ILLNESS ABROAD

1. Report your illness / injury to your workplace and your responsible teacher in
Finland.

2. Seek medical attention, if necessary, at the nearest doctor / health center. You
can go to a doctor anywhere. You can also ask for help and recommendations
about care facilities from LahiTapiola's 24/7 travel emergency service:

+358 800 0 4531.

3. You don’t have to pay the costs of medical treatment by yourself if you present
a travel insurance card or certificate at the medical institution.

You should be prepared for the fact that the care institution still requires a
payment commitment.

In acute situations, payment issues, hospital inquiries and other problem
situations, contact LahiTapiola's travel emergency service +358 800 0 4531
(24/7) or directly to SOS International's service number +45 3848 9212

4. Request a medical certificate for your workplace or school and also send a
copy to your teacher in Varia.




2 ACCIDENT: If you have to pay the

costs yourself

Application for compensation for
a travel sickness at:
www.lahitapiola.fi/yritys/hae-korvausta

->Matkavahinko -> Sairastuminen

Application for compensation for a
travel accident at:
www.lahitapiola.fi/yritys/hae-korvausta

-> Matkavahinko -> Tapaturma matkalla

5. If for some reason the doctor does not bill the insurance company
directly, you have to pay the costs yourself first. In this case remember
to request for all relevant documents: statements and receipts from
doctor visits and medication costs.

6. You must first apply for medical expenses from Kela and then from
LahiTapiola. Apply for compensation as soon as possible, but no later
than 6 months after the accident.

7. Be sure to include receipts, medical certificate, other statements and
travel tickets. Varia's international coordinator and office secretary will
help you make an accident report and claiming compensation. The
money will be repaid to your bank account.

8. An accident must be reported to LahiTapiola as soon as possible. It
iIs recommended within a week of the accident. The notification has to
be made even if no costs incur.

Note. Save all relevant paperwork for one year after claiming
compensation!


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lahitapiola.fi%2Fyritys%2Fhae-korvausta&data=02%7C01%7Cnirosha.poyhola%40vantaa.fi%7Ceff244408ebf473440d408d7d70cb0ad%7Cdad5d62c98304db09c1589befcc5cf3e%7C0%7C0%7C637214322175848318&sdata=Izbwc4uJMG86ZVXzL0UmmEZd%2BFHZ4O%2Ftt4pRzBKkPY4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lahitapiola.fi%2Fyritys%2Fhae-korvausta&data=02%7C01%7Cnirosha.poyhola%40vantaa.fi%7Ceff244408ebf473440d408d7d70cb0ad%7Cdad5d62c98304db09c1589befcc5cf3e%7C0%7C0%7C637214322175858309&sdata=xFN6%2Fl9%2BGub3BPmM6iJP7tMFzk1k8MtaK8QOVczjiTM%3D&reserved=0

2 ACCIDENT: at work

= |f you cause damage to a third party or the company's property in the
workplace, the company is primarily responsible for the damage. If
for some reason the company's own liability insurance or property
insurance does not cover the damage, then it is possible to apply for
compensation from the City of Vantaa's liability insurance, which is
currently with Protector Forsikring ASA.

= In such a situation, always contact Varia’s coordinator
of international affairs.

= Compensation can be claimed by a statement addressed to Varia, in
which the company fills in the details of the damage:

« the place and time of the damage
« who made the damage

« who was in control in the event of the damage and how the control was organized
« who was injured

« damage event (detailed description of the damage and its causes)

« damaged property

« claim for compensation

« to whom the compensation is paid, address and full account number

« a negative decision by your own insurance company

= The statement will then be sent by the City of Vantaa to the insurance company as an attachment to the claim.



3 FLIGHT: missing your flight

If you miss for reasons beyond your control your fligth or your pre-booked connection

(ie. you get stuck in the exchange), do the following:

* Go to the airline's counter to solve the situation

* Report the situation to Varia’'s coordinator of international affairs.

If you have to pay for new airline tickets yourself, you can apply for compensation from
LahiTapiola. In that case, ask for a written explanation of what happened.

Compensation can be claimed for a missed flight at:
www. lahitapiola.fi/yritys/hae-korvausta
-> Matkavahinko -> MyGdhéastyin matkalta



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lahitapiola.fi%2Fyritys%2Fhae-korvausta&data=02%7C01%7Cnirosha.poyhola%40vantaa.fi%7Ceff244408ebf473440d408d7d70cb0ad%7Cdad5d62c98304db09c1589befcc5cf3e%7C0%7C0%7C637214322175838328&sdata=gzMyIWl%2FpfTAn7rQ9AsvTlCGdfoXaQxww5GBpk663hc%3D&reserved=0

3 Flight: Flight cancellation

The cancellation of the trip will be compensated in these cases:
* Your sudden and unexpected illness or accident.
* Unexpected and significant material damage to your property in
Finland.
« Sudden and unexpected illness, accident or death of your loved
one.

Compensation can be claimed at:
www. lahitapiola.fi/yritys/hae-korvausta
-> Matkavahinko -> Matka peruuntuli

If the airline has canceled the flight, it will not be reimbursed by
travel insurance. Inquire about changing the flight or refunding
money directly from the airline or other carrier.

F=



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lahitapiola.fi%2Fyritys%2Fhae-korvausta&data=02%7C01%7Cnirosha.poyhola%40vantaa.fi%7Ceff244408ebf473440d408d7d70cb0ad%7Cdad5d62c98304db09c1589befcc5cf3e%7C0%7C0%7C637214322175838328&sdata=gzMyIWl%2FpfTAn7rQ9AsvTlCGdfoXaQxww5GBpk663hc%3D&reserved=0

™

4 LOST LUGGAGE

Luggage delayed or lost, do this: .

If your luggage is lost during the flight, report it to the airline
or carrier and ask for a written explanation.

If your luggage does not arrive and you need to get the
necessities, keep the purchase receipts. Purhase costs will
be reimbursed depending on the length of the delay.

Report the damage to Varia’'s coordinator
of international affairs.

Claim for delay or damage to luggage at: www.lahitapiola.fi/yritys/hae-

korvausta
-> Matkatavaravahinko -> Matkatavarat myohastyivat tai Matkatavarat

vahingoittuivat > 5 ' _--



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lahitapiola.fi%2Fyritys%2Fhae-korvausta&data=02%7C01%7Cnirosha.poyhola%40vantaa.fi%7Ceff244408ebf473440d408d7d70cb0ad%7Cdad5d62c98304db09c1589befcc5cf3e%7C0%7C0%7C637214322175858309&sdata=xFN6%2Fl9%2BGub3BPmM6iJP7tMFzk1k8MtaK8QOVczjiTM%3D&reserved=0

5 ROBBING / THEFT

= Report the situation to the contact person at the host school and Varia’s coordinator of
of international affairs.

= |f the situation requires medical attention, act as in an ACCIDENT (see section 2).

= Report robbing/theft to the local police. Ask for a copy of the report for yourself (required in the damage
report).

= |f your mobile phone or tablet got stolen, ask your operator to disconnect service.

= The bank's general service at +358 20 333 takes care of closing the bank card.

= Report the theft to insurance company. Please note that the age of the item and the deductible affect the
amount of compensation. The insurance company compensates up to 1000 €. Varia’s coordinator
of international affairs and Varia's office will help you if needed.

Compensation for theft of luggage can be made at:
www.lahitapiola.fi/yritys/hae-korvausta
-> Matkatavaravahinko -> Matkatavarat varastettiin



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lahitapiola.fi%2Fyritys%2Fhae-korvausta&data=02%7C01%7Cnirosha.poyhola%40vantaa.fi%7Ceff244408ebf473440d408d7d70cb0ad%7Cdad5d62c98304db09c1589befcc5cf3e%7C0%7C0%7C637214322175858309&sdata=xFN6%2Fl9%2BGub3BPmM6iJP7tMFzk1k8MtaK8QOVczjiTM%3D&reserved=0

5 ROBBING / THEFT:

Money and wallet stolen or lost

Debit and credit cards

If your bank card is lost, stolen or left in an ATM abroad,
report it immediately to your bank's blocking service on
+358 20 333.

Money transfer abroad

You can usually withdraw currency abroad with a bank or
credit card if someone transfers money to your account in
Finland.

If this is not possible, ask your relatives in Finland to transfer
funds abroad, for example through the following companies:
Western Union, Forex, MoneyGram, Tavex.

You will need to prove your identity with an official proof of
identity (such as a passport) when collecting money.

Lahde: https://um.fi/rahat-ja-lompakko-varastettu-tai-

kadonneet


https://um.fi/rahat-ja-lompakko-varastettu-tai-kadonneet

5 ROBBING / THEFT:
Losing passport abroad

1. If your passport is lost, report it immediately to the local police
station.

2. Ask for a copy of the investigation report. You will need it later when
you apply for a new passport and possible insurance compensation or
if a lost passport is misused. The Finnish authorities do not make
official reports of lost passports on the basis of notifications received by
telephone.

3. If you are a Finnish citizen, you can apply for a new passport at any
Finnish embassy passport issuance point.

4. If Finland does not have its own mission in the country, contact
another EU country to obtain an Emergency Travel Document (ETD)
for a trip home.

5. Be sure to also inform Varia's coordinator of international fairs in
Finland.

Lahde: https://um.fi/passin-katoaminen



https://um.fi/passin-katoaminen

ALLERGY AND ASTHMA

Take with you:

Enough anti-allergy and asthma medications

Phone number of your doctor in Finland

Written documents in English about the disease and the
medications and allergies used.

Contact information of relatives

If you have severe allergy symptoms, take a
disposable adrenaline syringe (Epipen®).

You can consider taking your own pillowcase
and linen, and even a pillow with you on the trip.
Mask may be required in dusty conditions.




6 FOOD ALLERGIES

If you are severely allergic, be careful what
you eat and drink

* Get to know the food of the country in advance.

* Take first aid medication with you:
adrenaline pen or antihistamines.

* Colored foods and beverages: Check what they
contain. For example, green pasta is dyed with
spinach

* Written list (in local language) of foods you are
allergic to.

TIP

There are many apps for
allergies and special diets
available today that can be
downloaded to your phone.

For example, the words gluten-
free and celiac are not always
familiar abroad. The app allows
you to tell in the restaurant and
even in the local language what
it is all about. ;)




7 OTHER TIPS AND LINKS

General instructions for emergencies:

Be sure to also report the situation on site to the contact person of the partner school / workplace as well as
to your teacher and coordinator of international affairs at Varia:

Anu Lahde, tel. +358 50 312 4459, anu.lahde@vantaa.fi

In other problem situations you can seek more information or ask for advice:

e Public service Info or tel. +358 295 000 (The call costs only your carrier's local

network or mobile phone fee. The service itself is free). Public service info also works
on Facebook.

e Ministery for Foreign Affairs of Finland

e Finnish Government

Pictures: Canva


https://www.kansalaisneuvonta.fi/en-US
https://um.fi/frontpage
https://valtioneuvosto.fi/en/frontpage

